














NOT PROTECTIVELY MARKED

THIS PAGE IS INTENTIONALLY LEFT BLANK

Page 12

This information is exempt from disclosure under the Freedom of Information Act 2000 (FOIA) and may be exempt under other UK information legislation. Refer any FOIA queries to GCHQ on 01242 221491 x30306
or email infoleg@gchq.gsi.gov.uk

NOT PROTECTIVELY MARKED



<INSERT THE PROTECTIVE MARKING ON COMPLETION=>

Extract from HMG IA
Standard No.1
Business Impact Level
Tables

Customer Feedback

CESG Information Assurance Guidance and Standards welcomes feedback and
encourage readers to inform CESG of their experiences, good or bad in this
document. We would especially like to know about any inconsistencies and
ambiguities. Please use this page to send your comments to:

Customer Support

CESG

A2j

Hubble Road

Cheltenham GL51 OEX

(for the attention of IA Policy Development Team)

Fax: (01242) 709193 (for UNCLASSIFIED FAXES ONLY)
Email: enquiries@cesq.qgsi.gov.uk

For additional hard copies of this document and general queries please contact
CESG enquiries at the address above

PLEASE PRINT
Your Name:

Department/Company Name and Address:

Phone number:
Email address:

Comments:
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HMG IA Standards are issued jointly by Cabinet Office and CESG, the UK National
Technical Authority for Information Assurance, in support of Mandatory
Requirements specified in the HMG Security Policy Framework (SPF). The standards
outline minimum measures that must be implemented by Departments and Agencies
bound by the SPF, and compliance with SPF Mandatory Requirements cannot be
claimed unless adherence to the Standards can be demonstrated. They do not
provide tailored technical or legal advice on specific ICT systems or IA issues.
Cabinet Office and GCHQ/CESG and its advisers accept no liability whatsoever for
any expense, liability, loss, claim or proceedings arising from reliance placed upon
this Standard.
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Hubble Road
Cheltenham
Gloucestershire
GL51 OEX

Tel: +44 (0)1242 709141
Fax: +44 (0)1242 709193
Email: enquiries@cesg.gsi.gov.uk

© Crown Copyright 2009. Communications on CESG telecommunications systems may be monitored
or recorded to secure the effective operation of the system and for other lawful purposes. This
information is exempt from disclosure under the Freedom of Information Act 2000 and may be subject
to exemption under other U.K. Information legislation. Refer disclosure requests to the originating
Agency.
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